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Step 1 – Making an Appointment 

When you call to make an appointment to meet with one of the brokers, you will be asked to 

fill out a form to be completed and returned prior to your appointment. We do this so that 

your valuable appointment time with the broker is spent looking at your options moving 

forward, instead of spending time collecting information. This means that the broker can 

provide you with real options.  

When we email you we will provide a list of the supporting documents that is required to 

prepare for proceeding with a potential application. This list includes things like ID and payslips. 

 

Step 2 – Meeting with the Broker 

During your appointment with the broker we will look at what your current options are. You 

will be provided with a range of lenders to compare and have the opportunity to consider 

which lender or loan suits you best. Depending on your current financial position and whether 

you are looking at refinancing or purchasing, it is possible that an application can be proceed 

straight away. Alternatively, you may leave the appointment with a plan in place to apply for 

a loan in the near future or to take your time to make a decision to proceed. 

 

Step 3 – Applying for a Loan 

Once you are in a position to apply for a loan and have decided on which lender you would like 

to proceed with, you may need to provide additional or updated supporting documents. For 

example; if some time has lapsed since you provided payslips you would need to provide 

others that are current. When we receive the required supporting documents, the broker will 

then lodge the application on your behalf. Every lender is different and their assessment times 

are different. We advise that this assessment can generally take up to 5 business days. 

 

Step 4 – Receiving initial Approval 

The lender may issue a conditional approval (where your loan has been approved subject to 

certain conditions) or may request more information before issuing approval. This can be for 

any number of things such as, an employment letter to verify employment conditions, 

questions about loans you may have applied for in the past or your plans for paying the loan 

down, sometimes called an exit strategy.  

  

The Loan Process 

How does it work? 

I t ’s al l  okay…sometimes we 

don’t  know what we don’t know.  

“ 
” 

Suzie Rankine: Diamond Finance Geelong 
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How does it work? cont inued…  

 

The broker will tell you which additional documents or information you need to provide. 

Conditional approval can also be known as a pre-approval, this is when you are approved for a 

loan based on your income without having a property as security at that point in time. This 

gives you the freedom to go to auctions and put offers in on houses with the confidence that 

you already have your loan approved. Pre-approvals/conditional approvals last for 3 months 

so you have time to find a property that ticks all your boxes. 

In some cases, the lender will not ask for additional information, usually if the loan is 

straightforward and they will issue a Formal Approval. 

 

Step 5 – Receiving Formal Approval 

After providing all documents requested in the conditional approval it can take up to another 

5 business days for your loan to be assessed. The lender will then issue formal approval and 

the broker will review all the loan particulars to ensure that your plans are outlined as agreed, 

Once the broker is happy that this is the case, the solicitors will be instructed to prepare your 

loan documents. 

 

Step 6 – Signing Loan Documents 

There are a few different ways loan documents can be received. The broker may receive them 

via email or post, you may receive them via email or post, or you may need to go into the bank 

and sign them with the branch manager.  

If you or the broker receives the documents you may want to make an appointment with the 

broker to sign them together as this can avoid unintentional mistakes in completing the 

document. Mistakes even though unintentional can require waiting for new copies of the loan 

documents to be issued.  

You may also need to provide a bank statement for the account you want your repayments to 

come out of and a certificate of currency. A certificate of currency is a summary of your building 

insurance, which you need to get from your insurance company. 

We then return the documents to proceed. 

 

Step 7 – Getting Settlement 

Once the lender has checked and certified your documents they will book in a settlement date 

and this will be arranged via your solicitor and the bank’s solicitor.  

You will be notified once settlement has taken place and depending on whether you have 

purchased a property or refinanced your home loan or whether you are required to pay down 

other loans all funds will be disbursed accordingly. 
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